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[Topsilok paccMoOTpeHUsI 0OpallleHUM noJiydyaTesiel UHAHCOBBIX YCAYT
B 000 MKK «KBaTtpo»

1. OO6mme momoxeHust

1.1. Hacrosmmii Ilopsmok ompenenseT oOImMe NPUHLOUNBI M TMOPSIOK PaccMOTPEHHUs oOparieHui
mosrydaTesnieil pruHaHCOBBIX MONydaTenell (MHAHCOBBIX YCIYT IO BOIIpocaMoka3anus (huHaHcoBHIX ycayr OO0
MKK «Ksarpo» (manee - Ilopsmok") B cooTBeTcTBUH ¢ Ba30BbIM CcTaHIApTOM 3alUTHI IpaB M HHTEPECOB
¢u3nUecKknx ¥ OPUOUYECKUX JIMI - MoJiyyaTeideld (PUHAHCOBBIX YCIYr, OKa3blBAEMbIX UICHAMH
CaMOpETyJIMPYEMBIX OpraHu3auii B cdepe (UHAHCOBOTO pPBIHKA, OOBEIUHSIONINX MHKPO(PUHAHCOBBIC
opraamzanmu”, yrBepxkaeHabM 22.06.2017 r. bankom Poccun (namee - ba3oBerit cTannapTt) U AEHCTBYIOINM
3aKkoHoaTensCcTBOM Pocculickoi denepanuu.

1.2. Ilpu paccmoTpeHnu oOpamiennii momydatenedt ¢uHaHcoBEIX yceamyr OOO MKK  «Ksarpo»
PYKOBOJICTBYETCSl TPHHIMIIAMH JIOCTYIHOCTH, PE3YJIbTATUBHOCTH, OOBEKTUBHOCTH M OECIIPUCTPACTHOCTH,
MPEANoaraloIiiMi UHPOPMUPOBAHHOCTD MONydarens (GUHAHCOBOW YCIYyTH O TOTYYEHHH MHUKPO(QUHAHCOBOM
OpraHu3aIyeit erooopaIieHusl.

1.3. OO0 MKK «KBarpo» ucrmons3yeT oOpaieHus B IeNisIX aHalli3a YPOBHSA KadecTBa OOCITY>KHWBaHWS, a
TaKKe HHBIX He(UHAHCOBBIX MOKa3aTeNeH, JaHHBIE O KOTOPBIX MOYKHOIIONYYHUTh B XOJI€ aHAIN3a O0palIeHU 1
He pexxe ueM 1 (oAMH) pa3 B ToJi NMPOU3BOAUT OOOOIICHHE W TUIHU3AIMI0 OOpaIleHWH W TNPUHUMACT
HEoOXOIMMBIE MEPHI B IEIISIX MTOBBIIICHUS Ka4eCTBa 00CITYKUBAHU MOTydaTeneil YUHAHCOBBIX YCIIYT.

1.4. B nensx 3¢(EeKTUBHOTO U CBOEBPEMEHHOI'O PACCMOTPEHHUS IMOCTYMAIOUIMX OOpaIlleHHH MOJTydaTesn
(DMHAHCOBBIX YCIIYT MOTYT OOpaTHTHCS B CiTy>k0y BHyTpeHHero koHTpoisi OO0 MKK «Ksatpo» o tenedony
8 800 222 0224.

1.5. B nensx nHGOpMUPOBAaHHOCTH MOJTydaTened (GUHAHCOBBIX YCIYT O TPeOOBAaHHAX M PEKOMEHAAIUIX K
colepKaHuio oOpamieHus Hactosmuil [lopsiok pasMemeH B OTKPHITOM JOCTyne B cetu MHTepHeT Ha

opunuansHoM caiite OO0 MKK «Ksatpo» mo anpecy: https://nadodeneg.ru/
2. OCHOBHBIE MOHSATHSI, HCIIOJIb3YEMBbIE B HACTOSILIEM TTOPSIIKE.

2.1. ns ueneit Hactosmiero [lopsaka HCIOMB3YIOTCS CIEAYIONNE OCHOBHEIE TIOHSTHS:

Kommnanus - OOO MKK «Ksarpo»

[lony4arens ¢puHAHCOBOH yciayru - huznveckoe JULO (B TOM YHCIIE 3apPETHCTPUPOBAHHOE B KaueCTBE
WHIMBUIYaIbHOTO NIPEATNPHHUMATENS), oOpaTuBiIeecs B KoMnanuio ¢ HamepeHHeM MOJTy4YHTh, TOITy4aroiiee
(hPMHAHCOBYIO YCIIYTY.

Obpamenne - HampaBieHHoe B Kommanuio [lomyuatenem (UHAHCOBOW YCIIyTH, TpeACTaBUTEIEM
[lonyuarens ¢unancoBoii yciyru, bankom Poccum vy MHBIM yIIOJHOMOYEHHBIM OPIaHOM HIIM JIMIIOM B
MUCbMEHHON (opMe Ha OyMaKHOM HOCHUTEJNIe WM B BUZE JIEKTPOHHOTO JOKyMEHTa 3asBIICHHE, >Kanoda,
npoch0a MM MPEATIOKEHNE, KaCAIOIINECs OKa3aHUsI MUKPO(QHHAHCOBOW OpraHu3aluei (PMHAHCOBBIX YCIYT.

Caiit Komnanuu - caiiT B ”HGOPMAaLMOHHO-TEJIEKOMMYHHKAMOHHON ceTn "WHTepHeT", conepkammii
nH(popMaIuio o AestensHOoCcTH KoMmanuu.

PectpykTypuzanus 3am0mKxeHHOCTH - pemenrne Komnaanu B oTHOmeEHUN 3anomkeHHocty [lomydarens
(¢uHaHCOBOI ycnmyrw, BiEKyllee H3MEHEHHE Nopiaka M (WIM) Ccpoka Bo3Bpara W (Wid) pasMmepa
3aJI0JDKEHHOCTH, B TOM 4YHCJE, YMEHBIIEHHWE WJIN HENpHMEHEHHe HeycToWku (mrpada, NeHH) 3a
HECBOEBPEMEHHBIN BO3BpAT CYMMEI 3aiiMa (B TOM YHCIIE MUKpO3aiiMa), pacCpodka U (M) OTCPOUKa IIIaTexa,
0TKa3 OT IPUMEHEHHsI Mep 0 B3bICKAHUIO 3a/I0JDKEHHOCTH 0€3 ee MPOLIeHusI.

CPO - camoperymupyemass opraHuzanuss B cdepe (UHAHCOBOTO PBIHKA, OOBEAUHSIOMIAS
MUKpPO(QHHAHCOBBIE OPTaHU3AINH, JEHCTBYIONAs B COOTBETCTBIH ¢ PenepaabHbIM 3aKOHOM OT 13 mtoms 2015
roga Ne 223-®3 "O camoperyiupyembIx opraHusanusx B cepe puHaHCOBOTO phIHKA'.
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duHAHCOBBIE YCIYTH - YCIYTH 0 MPEAOCTABICHUI0 MUKpO3aliMa MoNyvarensiM (UHAHCOBBIX YCIYT U
(WIK) MpUBJICUCHHUE JCHEKHBIX CPEJICTB IO JOTOBOPY 3aiiMa OT(U3NIESCKUX JIUII,

HoroBop 006 oka3aHuu PUHAHCOBOW YCIIYTH - JOTOBOP MOTPEOUTENBCKOTO 3aliMa, 3aKIIOYCHHBIA MEXK LY
00O MKK «Ksarpo» u momy4areneM (QUHAHCOBOW ycCiyru.. VHble MOHATHS W TEPMUHBI TPAKAAHCKOTO M
JIpyrux otpacied 3akoHoparenbcTBa P®, ucnone3yeMble B HacrosuieM llopsake, NpUMEHSIOTCS B TOM
3HAQYECHHUH, B KAKOM OHHU HCIIOJIB3YIOTCS B 3THX OTpacisiX 3aKkoHoaaTenbcTBa Poccuiickoil denepanuu.

3. Ilpuem u perucrpaiiyst oOpaIieHus.

3.1. Jlns monyveHus MHPOpMAIMU B YCTHOW (OpME OTHOCHUTENBHO TEKYLIETo pa3Mepa 3aJ0JKEHHOCTH,
BO3HUKIIEH M3 TOTOBOpa MOTpeOUTENbCKOro 3aiima, 3akimouéHHoro Kommanwneit, [lomydatens ¢urancoBon
yCITyTH MOKeT 0OpatuThes 1o tenedony Komnanuu 8 800 222 0224.

[Nony4yennoe B ycTHOH dopme oOpamienus [lomyyarenst GUHAHCOBOH YCIyTH OTHOCHUTENBHO TEKYIIETO
pasMepa 3a10JDKEHHOCTH, BO3HUKIIIEH M3 IOTOBOpA MOTPEOUTENLCKOTO 3aiiMa, 3aKiIoueHHoro ¢ Komnanuei B
neHb oopamienus. [Ipu aTom Takke obparenne He Gukcupyercs B "XKypHae peructpauy oopamieHui.

3.2. Kowmmanusi BmpaBe (UKCHPOBATh W XPaHUTh HWHPOPMAIMIO, HE OTHOCAMIYIOCA K B3BICKaHHUIO
MPOCPOUYCHHOM 3aJ0JDKEHHOCTH, €CITH 3TO HE MPOTUBOPEUYUT TpeOOBaHMSAM 3aKOHOAaTenbcTBa Poccuiickoit
®enepammu. Kommnanwust o6s3ana coobmuth [lomyuaTento ¢puraHCOBON yCiIyTH 0 (PUKCAIIUK B3aMMOACHCTBUS
C HUM.

3.3. Kommnanust npuaumMaet obpatnenus [lonyyareneit prHaHCOBBIX YCIIyT B MUCBMEHHOM BUZE HAPOYHO
HJIN 110 ITOYTE 3aKa3HBIM OTIPABJICHHUEM C YBEAOMJICHHUEM O BPYUCHUU UM IIPOCTBIM ITOYTOBBIM OTIIPABJIICHUCM
WK TI0 aZipecy 3JIEKTPOHHOW MOYTEHI

° 190031, r. Caukrt-Iletepbypr, yi. Edumosa, a. 4a, JIutepa A, moment. 151, 391, docs@nadodeneg.ru

° BupryanbHas npuemHas 1o mpaBam 3aéMIIMKa Ha caiite koMnanuu (Bknaaka « THTepHeT-nprueMHasi»)
3.4. Ilpuem obOpamennii [lomydateneli puHAHCOBBIX YCIYyT ocymiecTBisercs KoMmanueil exenHEeBHO 1O
OymHsIM.

3.5. llocrymuBmee B Kommnammio oOpamenne [lomydarens ¢uaancoBoit ycmyru B teuenune OJJHOI'O
pabodero JHS ¢ JaThl €T0 MOCTYIUICHUS peructpupyercs B "XKypHaie peructpanuu odpamieHuit".

4. TpeOoBaHMsI K MUCbMEHHOMY OOPAIIICHHUIO MOJydaTesisi (PUHAHCOBBIX YCIIYT.

41. B mensx 3QQeKTUBHOTO W CBOSBPEMEHHOTO paccMoTpeHms oOpamienus llomydarens ¢(uHAHCOBBIX
YCIYT I0JDKHO COZIePIKATh:

° JaTy oOpaleHus;

L HOMED Horosopa 00  oxazaHuH (uHaHCOBOH yCIIyTH, 3aKIIIOYEHHOTO
[Monyuarenem punancoBol yciyru ¢ Komnanuei;

o CyTh OOpaIlCHNUS;

L WHBIE CBeJICHUS, KoTopble [lomydarens GUHAHCOBOW yCIyru cUnTaeT HeOOXOAUMBIM COOOIINTH;

L KOTHMU JOKYMEHTOB, B TOM YHCIIE TIOATBEPKAAIONINX M3JI0KEHHbIE B 0OpamieHnu o0s3areibcTBa. B

9TOM CJIy4yac B O6paH_IeHI/II/I MNPUBOAUTCSA NPpUIAraCMbIX K HEMY JOKYMCHTOB,

° B otHomeHun [lonmyyarenst GUHAHCOBOH yCIYTH - QU3MYECKOTO JTUIA: (aMHIIHIO, UM, OTYECTBO (TIpH
HAJIMYWK ), THYHYIO noanuck [lomydarens ¢puHaHCOBBIX yCiyr (ero mpeacTaBUTeNs ), IIOUYTOBBIA afpec
WIIN aJipec 3JIEKTPOHHOMN MOUTHI AJIsl HAIIPABJICHHUS OTBETA Ha 00OpallieHUeE.
4.2. Komnanus HampapiseT OTBEThl Ha MHUCbMEHHBIE OOpalleHUs ToiydaTelield  (QUHAHCOBBIX
yCIyr/mpencTaBuTesiell  mojy4arenell IMOCPEACTBOM  OTHpaBJICHUsT Ha 3aperuCTPUPOBAHHBIA  ajpec
3JIEKTPOHHOTO TIOYTOBOTO SIIMKA, €CIM MHOH ajapec/crnoco0 MOJIy4eHHUs OTBETa Ha oOpalleHHe yKa3aH B
oOpameHnn nomydatenst puHaHCOBOW yciayru. CTOPOHBI IPHUIUIM K COTJIAIICHHIO, YTO aApec HICKTPOHHOU
[IOYTHI TOTyYaTess GPMHAHCOBOM YCIYTH, KOTOPBIH ObLT yKa3aH NP HApaBJIeHUN 3asBKU Ha IMTOyYEeHUS 3aiiMa
WIM WHOM ajpec, yKa3aHHBIA TNoiydaTeseM (UHAHCOBOW YCIyrH B OOpAIIEHHH, CBHUIETENBCTBYET O
MPUHAIISKHOCTH ee moiydarento (uHancoBod yciayrun. OOMeH cooOumieHusIMA co cTOpoHbl Kommnanuu
MPOUCXOUT ¢ KoprmopaTtusHOro noMeHa nadodeneg.ru. Kommanus paccMaTpuBaeT oOpalieHHs MOTydaTess
(MHAHCOBOH yCIyrW/HpeACTaBUTENs, €ro MPEACTAaBUTENs] M TPETbUX JIML B CPOKH, YCTaHOBJICHHBIC
HOPMaTHUBHBIMU TpPaBOBBIMU aKkTaMu. CTOPOHBI JOTOBOPWIIMCH, YTO MHMHHMANBHBIN CPOK pearnpoBaHUA
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KoMmnanuu Ha 3asiBieHus 3aéMIIMKa O B3aUMOICHCTBUU Yepe3 MPEACTABUTEINS COCTABIACT S5 pabounx JHEH.
OtgeT Ha oOpamenne KoMnanusi HanpaBisieT 1o ajpecy, npenocraBieHHoMY eif [lomyuaTteneM ¢uraHcOoBON
YCIIYTH TIpW 3aKIIIOYEHUH OTOBOpa 00 OKa3aHWW (PMHAHCOBOW YCIYyTH, WIH 1O ajpecy COOOIEHHOMY
[lomydarenem (WHAHCOBOH YCIyrHm B MOPSAOKE W3MEHEHHUS MEPCOHAJBHBIX TAaHHBIX B COOTBETCTBUH C
TpeboBanusamMu DenepanbHoro 3akona or 27 uioHs 2006 roma Ne 152-®d3 "O mepcoHalbHBIX JaHHBIX", B
COOTBETCTBHH C YCIIOBUSIMH JIOTOBOpA, 3aKIIOYCHHOrO C MOJyd4areieM (PUHAHCOBOW YCIyTH WM IO aJpecy
3NIEKTPOHHOM TOYTHI, eciii oOpamenue [lomyyarens (GMHAHCOBBIX YCIIYT MOCTYITHIIO TIO apECy AIIEKTPOHHOM
moutsl KoMmannm w/mnm eciu cogeputcs npsmas mpock0a [lomyyarens GrHAHCOBBIX yCIIyT OTHPAaBUTH OTBET
10 aJPECY DJIEKTPOHHOU MOYTHI.

B cirygae Hampasnenus oOpamenus ot nvenu [lomydarens GUHAHCOBOW YCIYTH €0 MPEaCTaBUTEIIEM,
JENCTBYIONINM Ha OCHOBAaHWW HOTapPHAIFHO YAOCTOBEPEHHOMN JOBEPEHHOCTH, WM aBOKATaM OTBET Ha TaKOe
oOpamenne KoMmaHus HampaBisSeT MO ajpecy, mpenocraBicHHOMY KommaHum mosydaTesieM (UHAHCOBOU
YCIIyTH TIPY 3aKIFOUCHUH JIOTOBOPA 00 OKa3aHWUU (PMHAHCOBBIX YCIIYT, C YUYETOM TpeOOBaHUH, YCTAaHOBICHHBIX
HacToAmmMM myHKTOM [lopsiaka.

5. TlpenenbHbIC CPOKH PACCMOTPEHUS OOPALICHHIA

5.1. OtBet Ha MOCTyIHUBIIIEE K HEMY OOpalleHue JODKEH OBITh COCTaBIICH B TeueHue 12 (IBeHaamaT) pabodmx
JHEH ¢ AaThl ero peructparwu B "YKypHaje perucTpanuu oopamieHni'.

B ciyuae ecnu [lomydarens ¢huHAHCOBOM yCIyry HE MPeAOCTaBIIT HH(POPMANHIO U (WIH) TOKYMEHTHI,
HEOOXOUMBIE U JOCTATOYHBIC JIJISI PACCMOTPEHHMS OOpAIICHHUs MO CYIIECTBY, OTBETCTBCHHBIH HCIIOJHUTEIb
Komnanum B Teuenue 12 (aBeHamuatwm) paboumx mHelt 3ampammBaer y llomywarens ¢uHaHCOBOHW yCiyTH
HEJOCTAIONIYI0 HHPOPMAIHIO U (MIIN) TOKYMEHTHL.

[Tpu >TOM, B Ciydae mpemocTaBiIeHus] HenocTaomed nadopmanin u (nim) gokymMeHTsl [lomydgarenem
¢unancoBoit ycnyru, Komnanus paccmarpuBaeT obOpaimjeHne He mosfgHee 5 (MATH) pabo4mMXx THEH ¢ JaThl
MOJTYYEHUS 3anpolIeHHON HHGOopMauu u (MITH) JOKYMEHTOB.

6. Pabora c oOpameHusiMu, GOpMBI U CITOCOOBI IPEAOCTABICHUS MTOTYUYaTENIO
(HMHAHCOBOII yCIyTH OTBEeTa Ha oOpalieHre U TpeOOBaHUsI K MOTUBUPOBKE OTBETA M MPUYMHAM OTKa3a.

6.1. Paccmotpenne oOpamenuii Ilomyuateneit (uHaHCOBBIX yciayr ocymiecTBisercs Kowmmanuei
OecruiaTHo.

6.2. Kommnanms BIpaBe OTKa3aTh B paccMOTpeHHH oOparieHus [lomyuaTtenss (QuHAHCOBOW YCIYTH IO
CYLIECTBY B CIEAYIOIIUX CIIydasix:

6.2.1. B oOpaieHNH HE YKa3aHbI:
° CyTb 00OpallleHus U Leb;

o NpU3HaKK, uaeHTUUIMpyronme ¢usndeckoro nuna-Ilonydarens ¢uHaHcoBoi ycmyru (hamums,
UMS1, OTYECTBO (TP HAMYMH)), TIOYTOBBINA a/Ipec;

6.2.2. B OOpaIeHHH OTCYTCTBYET:

° MOJITUCH (uznIecKoro mina - llomywarens (uHaHCOBOI YCIIyTH (ero
NPEACTABUTENS);

6.2.3. k oOpamenuio ot umeHu [lomydaresnss (GUHAHCOBOW YCIyTH €ro HpPEJCTaBHTEIEM HE IPEACTaBJICH

JOKYMEHT, TOATBEP)KAAONINIM TOJHOMOYHUS TPEACTaBUTENSl Ha OCYIIECTBICHHWE AEWCTBUH OT WMEHHU

noJryvarens (MHAHCOBOH yCIyTH;

6.24. B oOpalIeHUuN COJEepIKATCS HEICH3YpHBbIE MO0 OCKOPOUTEIbHBIE BBIPAKEHHS, YIPO3bI UMYIIECTBY

Kommanuw, sxu3HY, U (MIIK) 310poBbi0 paboTHUKOB KoMIanuw, a TakKe 4JICHOB HX CEMEI;

6.25. TEKCT MMCbMEHHOTO 0OpalleHnsl He MOJAaeTCsl IPOUTEHHUIO;

6.26. B oOpallleHHE COAEPIKUTCS BOIPOC, Ha KOTOpbI Ilomyuarenmo (UHAHCOBOM yCIyrd paHee
MPEJOCTaBISUICS MHUCHBMEHHBIH OTBET IO CYLIECTBY, M NPHU 3TOM BO BHOBb IOJIyYCHHOM OOpaIlleHUH He
MIPUBOJISAITCSI HOBBIE JTOBOJIBI MIIM OOCTOSITENECTBA, O YeM YBEJAOMIISIETCS JIUI0, HAIIpaBUBIIIee OOpaleHue.
6.2.7. B oOpamieHHH COIEPXHTCS 3alPOC MUHMUMAIBHOTO 00beMa MH(POPMALUH MoTyyaTeast GUHAHCOBOU
YCIIyTH, pa3MEIIEHHON B OTKPBITOM JOCTyTe Ha opuanbHoM caiite Kommanum.

6.2.8. B oOpalleHHN CONEPKUTCS 3aIPOC OOMISTOCTYTHONH HHPOPMAIIUK U OTKPBITHIX JaHHbBIX, IEPEUCHb H
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JOCTYII K KOTOpoii onpeneiieH ct. 7 deaepanbHoro 3akoHa Ne 149- @3 ot 27 utons 2006r. "O06 undopmaruu,

WHPOPMALMOHHBIX TEXHOJIOTUAX U O 3a1uTe HHpopmauu".

JlokyMeHTamMy, HOATBEPKIAIOMIMMH [TOJTHOMOYHS HA OCYILIECTBICHNE ACHCTBUN OT HMEHHU NOTy4aTess
(uHAHCOBO yCIIyTH, SBIISIOTCS:

- Uil QU3MYECKUX JIUI: MPOCTas MMChbMEHHAsS IOBEPEHHOCTH (eciu uHas GopMa He MpeayCMOTpeHa
JIOTOBOPOM 00 OKa3aHWW (UHAHCOBOW YCIYTH), pPEUICHWE Cyla O MPU3HAHWU JIMIA HEJISeCIOCOOHBIM
(orpaHMYEeHHBIM B JEECHOCOOHOCTH) M HOTAPHAIBHO 3aBEPEHHAs KON DELICHUS OpraHa OIEeKH U
MOIIEYNTENHCTBO HA3HAUEHHUH JIMLA OIIEKYHOM (TIOIIEYHUTEIIEM )

- IUIA FOPUANYECKUX JIHI: OQOpPMIICHHAs B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM P® 10OBEpeHHOCTS,
3aBEpPEHHAs! 1€YaThI0 OJTydyaTesst PUHAHCOBOM yCIyTrH (IIPH YCIOBHHU €€ HAJIMYUs COTIACHO YUPEAUTEIbHBIM
JOKYMEHTaM) U MOJIMCAaHHAs PyKOBOAUTEIIEM MOTydaTens (PUHAHCOBOM yCIyTH.

6.4. B ciydae Bo3HMKHOBeHHs Y KoMmaHuy COMHEHHH OTHOCUTENBHO MOUTMHHOCTH TOAMIUCH 00 00palieHuu
[lonywarens ¢uHancoBoll ycmyrnm WM TIONHOMOYMH ero mpencraButens, Kommnanums o0s3aHa
npouddopmupoBare Ilomyuarens ¢(uHAHCOBOH YCIyrd HEYHOJIHOMOYEHHBIM JIMIOM B YCTHOH WIH
MUCbMEHHOH QopMe ¢ yueToM 1. 3.2. HacTosiero [lopsiaka.

6.5. B cimyyae momaum oOpaieHusi B 3JCKTPOHHOM BHUJE, oOpalleHrne W MPHIOKEHHE K HEMY JOKYMEHTHI

JOJDKHBI OBITH MOANMCAHBI NMPOCTOM AJIEKTPOHHOM MOANUCHIO WIM MHBIM BHIOM 3JEKTPOHHOH MOJIIMHCH,

OTIpe/IeTICHHBIM B ToroBope Mexay llomyuarenem punancoBoit yeiayru u Kommanunei.

6.6. Kommanusi o0si3aHa paccCMOTPETh OOpalleHHE Moaydareis (UHAHCOBOM YCIYyTH IO CYIIECTBY IOCIE

YCTpaHEHUs IPUYMH AJISl 0TKA3a B PACCMOTPEHUH OOpallleHHs], YKa3aHHbIX B MyHKTeE 6.2. HacTosmero [lopsaka.

6.7. OOpameHne, B KOTOpOM oOxamyercs cyleOHOe pelIeHHe, BO3BpallaeTcs JWIly, HalpaBUBIIEMY

oOpailieHHe, ¢ YKa3aHHe Ha CyAcOHBINA MOPSAA0K 00KaJIOBAHMS JAHHOTO CYICOHOTO PEIICHUS.

6.8. Kommanus 00s3aHa NPHUHATH PEUICHHE IO MOJIy4eHHOMY ¢to oOpamienuto [lomydarens ¢punaHcOBOMH

YCIyTH.

Ecnu otBeTcTBeHHBIN McionHuTe s KoMnanuu nonaraet, uto obpamenue [lonyuarens ¢punancoBol ycimyru

JOJDKHO OBITH YIOBIIETBOPEHO W MMEET TOJHOMOYMS JJIsl MPHHATHS COOTBETCTBYIOLIETO PEUICHHUsS, TO OH

rotoBuT oTBeT llomyuaTtento rHaHCOBON yCIIyrH, B KOTOPOM NPUBOJHUTCS Pa3bsICHEHHS, KaKue ACHCTBU

npuHIMatoTcs KoMmanueit mo obpaleHuio 1 Kakue AedCTBUS JoKeH npenpuasTh [lomydarens purancoBoi
yciyru (€Ciu OHU HEOOXOTUMBI).

Ecnu orBercTBeHHBIN McnonHuTens Komnannu nonaraer, uro oOpamenue [lomydarens ¢unaHcoBoit
YCIIyTH HE MOXET OBITh YOBJIETBOPEHO U UMEET MOJTHOMOYHS AJIS IPUHATHS COOTBETCTBYIOIIETO PEIICHUS, TO
OH TOTOBUT MOTUBHUPOBAHHBIH OTBET C YKa3aHHUEM IPUYHH OTKAa3a.

B cityuae orcytcTBust orBeta [lomywarens ¢puHaHCOBOW yciIyrH Ha 3anpoc KoMnanuu, HanpaBJieHHEIH B
coorBercTBUU C 1. 5.1. Hactosmero llopsaka, OTBETCTBEHHBIH HCIONHUTENb KOMIaHMM BIpaBe NPUHSTH
peieHue 6e3 yueTa J0BOIOB, B IOATBEPKACHNE KOTOPHIX HHPOPMALHs U (MIM) JOKYMEHTBI HE IPEACTaBICHBI.
6.9. B ciyuae HEBO3ZMOKHOCTH Y/IOBJIETBOPHTH oOpaimieHre Kommanuei peKoMeH IyeTcsl PeIoKUTh JTUILY,
HanpaBUBIIEMY OOpallleHHe, aIbTEPHATUBHBIE CIIOCOOBI YPETYIUPOBAHUS CUTYALMH.

6.10.  IIuceMeHHBIH OTBET 32 HONNCHIO €ANHOIMYHOIO UCTIOMHUTENBHOTO oprana KoMnanuy HanpasiseTcs

B azapec [lonyuarens ¢unaHcoBoi yciayru ¢ ydetom B 4.3. Hacrosimero [lopsaka mo moure 3aka3HbIM

OTIPaBJICHUEM C YBEJIOMIICHHEM O BPYYCHHUHW HJIM MPOCTHIM TIOYTOBBIM OTIIPABICHUEM, WU 110 YCMOTPEHHS

Kommanuu, uHBIM criocoO0oM, yKa3aHHBIM B JI0OrOBOpe 00 OKa3aHWU (PMHAHCOBOHM YCIYTH, C perucrpanueit

otBeTa B "KypHane peructpamnuu oopamieHus" .

6.11. OOpamieHuU 1 JOKYMEHTHI [I0 X PacCMOTPEHUI0 XpansTcs B Komnanuu B Teuenne 1 (oHOTO) roja ¢
Jathl ux peructpaunu B "XKypHane peructpanuu oopamenus” O0pamienus [loxydarens GpuHancoBoO# yciyry,
UX KONHMH, JOKYMEHTHI 10 MX PAacCMOTPEHHIO, OTBETHI SBISIIOTCA KOH(PHICHIMAIBLHBIMH, KPOME CIIy4yacs
TIOJTYYEHUS! 3alpPOCOB OT IOJIHOMEPHBIX TOCYJJAPCTBEHHBIX OPTaHOB U OPraHOB MECTHOTO CaMOYIPABJICHUS,
caMoperyiupyeMoii opranusanuy, kacatouuxcst [lomydarens ¢puHaHCOBOM ycayru U (Min) ero ooparieHus.
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